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Electronics
Damage Warranty status Action Costs
Device electronically defective, without own fault within the warranty repair/ replacement free of charge
Device electronically defective, with/without own fault outside the warranty repair possible repair costs
Device electronically defective, with/without own fault outside the warranty repair not possible 25% discount on new device
Device mechanically damaged (crash) or liquid damage within/outside the warranty repair not possible 25% discount on new device
Batteries
Type Age Action Costs
Battery 1500, 2800, 3200, 4000 older than 5 years repair not possible free disposal, 25% discount on PowerPak
PowerPak 2.5x2,2.5x3 and 2.5x5 newer than 1 year within the warranty cell exchange free of charge
PowerPak 2.5x2 ECO and PRO older than 1 year outside the warranty cell exchange price for cell exchange 30,00 Euro incl.19% VAT
PowerPak 2.5x3 older than 1 year outside the warranty cell exchange price for cell exchange 40,00 Euro incl.19% VAT

PowerPak 5.0x2 older than 1 year outside the warranty cell exchange price for cell exchange 60,00 Euro incl.19% VAT





